Try our new activation method: Q-Anywhere

Use the activation instructions if your WAMC Provider orders prescription(s) for you today.
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o New Activation Method: Q-Anywhere

Pharmacy Questions?
Call the WAMC Pharmacy Call Center
Monday—Friday: 8:00 a.m.—5:00 p.m.
910-907-7427

Need a Refill?

Refills must be called in through
Audiocare or via the Tricare (TOL)
Patient Portal.

910-907-7676

www.tricareonline.com
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If you are seen in a Womack Army Medical Center Clinic TODAY and
prescribed NEW/RENEWAL prescriptions (NO REFILLS) to be picked up
from the Main Outpatient Pharmacy, you can bypass the check in process.

Step 1: Scan the barcode above
OR
Text the words “Get in line” to 1-844-309-3287

Step 2: When prompted, please text the patient’s DoD ID number in
response to the text message received. If you do not have the patient’s
DoD ID #, please stop by the pharmacy kiosk for assistance.

Once your request is submitted, you are free to read a book or run some
errands.

You will receive a notification when your prescriptions are processed. If
returning for pick up, Monday through Friday from 0800 to 1800, please
proceed to the Pharmacy Pickup Line located at the Womack Army
Medical Center Pharmacy. Thank you for trusting us with your care!
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